
I am pleased to be able to give West End training a glowing reference. I had 
cause to initially use the company in relation to a colleague of mine who had 
been unsuccessfully trying to get promoted within the police for a number of 
years. 

West End training undertook an extensive programme with him and 
developed him both professionally and personally. My colleague has now, as 
a direct result of his development under West end training, been promoted 
and is reaping the benefits from his development .

The company have since been used for delivering interview and leadership 
skills and on leadership programmes for groups of inspectors and sergeants 
on my OCU, all of which have been received well and benefited my 
organisation. All time scales were met and the company were 
knowledgeable in their subject matter and offered an alternative to the 
norm which was both refreshing and innovative.

I have no hesitation in recommending them to you and I look forward to 
working with them in the future

if you require any further information please let me know

Sgt Jeff Doak

West Midlands Police


